Instructions for Accessing Remote Training

Step 1.

You must be connected to the Internet for our sessions

You will receive an email inviting you to join a meeting.

If you use Microsoft Outlook this will automatically insert a reminder into your calendar if

you click “accept” and remind you when your meeting is due at which time you click on
the link.

If you don’t use Outlook, at the appointed time go to the original email and simply click
on the link.

GoToMeeting Invitation - PracSoft - Meeting
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From: Darta Medical [darta@westnet.com.au]

Sent:  Thu 7/08/Z008 11:30 AM
Required: margwindsor@wesknet, com, au
Optional:  David Rimmer

Subject:  GoToMeeting Invitation - PracSoft

Location:
When: Thursday, 7 August 2008 12:00 PM-1:00 PM,
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2. Join the conference call:

‘https 1wl gotomeeting.comyjain/ 351753263

Meeting ID: 351-753-263

GoToMesting®
Online Meetings Made Easy™

Step 2. The following window will appear

Fee GoToMeeting : Web conferencing, Online Meetings, Met Meeting, Online Training, Web Conference, - Windows Internet Explorer
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- Logmn To Join the Meeting, Manually Download Our Software
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Download the software which is a very small “thin client” program allowing you to view
the presenter’s screen and if you permit, allowing the presenter to see your screen.
The software stays on your computer so if you have repeat sessions step 2 and 3 are no

longer necessary

File Download - Security Warning

Do you want to run or save this file?

Mame: gZm_download, exe
Type: Application, 96.3KB
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Step 3. Click Run

* Enter Your Name and Email - GoToMeeting [Z|

Enter your name and email address as you would like them
to appear in the meeting organizer's attendee list.

= Aftendee List (2| Max 16) ]
& [/ MAMES - ALPHABETICALLY =
£ [ John Smith (Organizer, Presenter) Name | ‘
L Sue Miller (Me)
Email | ‘

Your name will appear here.
[ ]remember name and email
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Step 4. You will then be prompted to enter your name and the email address to which
the invitation was sent so that presenter knows you are on line. Click @K




Your screen will then look like this
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Mow viewing Margaret Windsor's screen

Select patient from list

Enter patient sumame or recard number

ﬁ [ ] [ include inactive patients

MName Age Chart No Address DOB.

Merge Close
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You are ready to start the training session sharing mouse and keyboard control with the
presenter. You will be trained on the presenter’s “teaching” database which you share
on your screen.

If you are doing the training from a computer which has access to your “live” Medical
Director or PracSoft, you have the option of permitting the presenter to share your own
screen which allows our trainers to trouble shoot and teach on your own system.

¥ You're the Presenter - GoToMeeting |Z|

£ ,  You have been made the Presenter.
-

Please close confidential windows.

When ready: Show My Screen j

Mot ready? Click close X in top right corner.

You have control at all times and any actions by our trainers are visible to you, in the
same way that any actions by you in the “teaching” database and screen are visible to
the trainer.



